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Automating the mailing
process

The Print to Mail® system

The Print to Mail” system combines HP Laser et 4000
sores monochrome printers with a powerful set of toals to help you
automate rowtine office mailings. Many mailing tasks can be set up

and comipleted quickly by inserting Print 1o Mail® media in the printer,

apening the printer s rear output bin to engage the Prnt to Mail®
accessory, and selecting print in your software program. To
complete your end-to-end sclution, you might want 1 combine
additional elements in the system. These solulions can help you
automatically reformat your forms, print posiage on your mail,
prnt checks, and much mone.

Woul can use the Print o Mail* accessor ¥ with such

popular programs as Iniust Ouickbooks, Peachiree Complete
Accountant, and Microsoft Word, You can customize your forms with
the help of samiples included on the installaton CO-RFOM. You can
ey desedop your own templates within the programs (sea the
documentation that came with your programs).

Wheers to start? Just take a look at the Prnt @ Mal®
Saluton Guide included waith the Print to Bail®

Accessory, Save time and money by,
automating monthly involes and payment functions.

mianading your own payroll mailngs (checks, statements, tax
forms}.

sonding reminders and statements 1O CUSIoMers on a regular
basis.

distributing confidential repons, such as customer information,
PIM mumbers, of tast mesdlts.

sandling small promotional pleces, such as coupons and offers,

The: Print to Mail® system
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2 Setup

Checking the contents

®

The graphic baelow lllustrates the contents of the box:

Figura 1. Print to Mail® accessory contents of the box

1
2
3
4

5
G

Prant to Mail*
Lipper fodd-chute
Lowver fold-chute
Powrer cables
Output b

Uiser quide

6 Checking the contents

T Duick setup guide

8 Reversible base {(cutout cowver
taped to boltom)

EH
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Identifying parts

Before you begin to sef up the Print to Mail® accessor y
identify the following parts of the accassony:

Uppe
fold-chute
=1 ull
Aligmment
Qe
P
connector

Alignment tips {on the

Accassary interface cable (C-lnk) Bl of the 5|||-;_rrr||_:r|l |_||,|||;|r_:_|

Figure 2. Front view

Tap cover

Jam-chearing knob O puil-ben shot

Power swatch Serial number plate

[rEide catput-Tam shal)

RFeversible base

Loswer fodd-chute shot

Figure 3. Rear view

EM ? Setup
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{% Installing the accessory

Preparing the printer

The printer, by itself, measures 42,7 cm (16.8 inches) from front to
rear, To attach the Print to Mail® accessor v, allow for an
additional 55.2 cm (21,75 inches) at the rear of the printer,

1 Turm off the printer,

2 Atthe rear of the printer, remove the dust cover, if installed (this
may not be necessary as not all printers have dust covers), From
the: rear of the paper ray, grasp the dust cover on both sides and
pudl it siraight back, sway from the printer,

3 Remove the wo duplexer tabs, if installed, from the rear of the
printes by first gently pulling the bottoms of the tabs straight back,
and then rotating them up and away from the printer,

Note If a duplexer accessory is installed on the printer, it must be removed
to install the Print to Mail® accessor vy,

[updexer tabs

Cuplexer rad

OS] Cxsder

Figure 4. Duplexer tabs removal

% B Installing the accessory

B Eh

G'-(ff o
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Attaching the Print to Mail*
accessory to the printer

The reversible base of the accessory can be turned upside-dowmn.
This allows the accessory to match the haight of single-ray {1 @ 500)
or bwo-tray (2 1 250) HP Laser et 4000 sefies monochrome printers.

Mt

The Print to Mail* accessor y only supports the 1 % 500 of

2 x 250 configurations. A base extension is available for the 2 x 500

configeratian,

1 Remove packing tape from the accessony.

2 Lift the accessory off of the reversible base.

Determine whether your HP Laser et 4000 series monochrome
printer has a 1 ¥ 500 configuration or & 2 ¥ 250 configuration.

4 Check the ilustrations embossed on the inside of the reversible
base and flip the base so the ilustration that faces up matches
YOUE printer s ray configuration.

Reversbdo bivse soly
HF Lasarlet 4000

sefies Mo hroms
wilkh 1 ¥ B0 |_'{1"|Ii|,_|||

i S

.
"
b
.
b
.
ip for N
.
h

5

printers .
ralicH

-

Figure 5.

Mot

Positioning the reversible base

]

e

Reversible base setup far

TR

, HIF Laser et 4000
N

kS sofims morsechromes i irileErs
% e
Y Wakh 2 K 250 Cl:ll'll'l';f..l'-:'ll.ll:ll'l
L]

!
LY
b
=

Far a two-tray configuration, remove the cutolt cover that is taped o

thw insiche of the reversible base and insert it into the cutout at the upper
corner of the base before you proceed o step b,

5 Place the reversible base near the rear of the printer,

B Place the accessory on the reversible base so that the fromt of the
accessory faces the rear of the printer.

EM

25etup 9
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7 Locate the accessory interface cable (C-link) and plug it into the
comnector on the printer labeled ACCESSORY.

8  Plug the power cable inte the power connectar on the front,
toward the right, of the accessory.

9 Route the accessory power cable, printer power cable, and
printer data cable through the rectangular cutout in the beft side of
the reversible basa.

Figura &. Connecling accessory cables

10 Installing the accessory EN
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10 Shde the accessory toward the rear of the printer so that the
alignment guide from the accessory shides firmly into the duplexer
SO

Tap cutput bin

Rear cutput doar

Figure 7.  Attaching the Print to Mail" accessory

11 When the tips on the bottom of the alignment guide rest in the
indentations in the duplexer rails, the front of the accessory is
approximately 378 mim (0,125 inches) from the rear of the
prinker.

12 Flip down the rear output door of the printer into the opening in
the accessory untl it stops. The wop edge of the rear ouput door
should be even with the paper feed opening of the accessory,

MNote When the rear output door of the printer is flipped down, the printer
dedivers printed sheets to the Print to Mail® accessory. To deliver
printed sheets to the printer s top outpat bin, simply fip te rear
ouput door back up o its closed position.

EM 2 Setup 11
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Installing the foldchutes

MNote Fold-stop settings (for different paper sizes and different folds) can only
be changed when the pld-chutes are removed from the accessory, For
information about changing fodd-stop settings, see Setting fold-stops
in chapter 3.

Figura B. Installing fold-chutes

1 Insert the upper fold-chute {the smaller fold-chute with numencal
siop identifiers) into the chute guide with the labels facing up.

Nota The top cover must be closed o install or remove the upper fold-chute.

2 Gently push the fold-chute into the guide until the thumb tabs lock
with an audible click. When locked in place, fold-chutes cannot
b pulled out without pressing the thumb tabs.

3 Install the lower fold-chute (the larger fold-chute with alphabetic
slop identifiers) in the same manner, with the labels facing up.

12 Installing the accessory EH
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Figuira 9,

Installing the output bin

The output bin must be installed ad seated cormectly bef ore the
accessory will operate.

1  Locate bwo notches on eachside | just inside theopening at the
rear of the accesso v,

2 Also locate bwo tabs on each side of the oupdin,

3 Insert the ouput bininto the opening, first sliding the tabs all the
way into the notches , and then lowering the output bininto place.

Installing the aput bin

Adjusting the output bin

The oumpll ban fas W o saelngs:
Hetracted, the outputbin w orks well for letter-size media.
Extended, the cutptibin w orks well for legal-size media.

Simply shide the bottom dthe output binto the et acted of extendad
posileon.

The boltom of the cutpul bin can be removed Lo allow Todded media o
ladl indo 8 separale container. For informabion aboul usirg a separ ale
container, see "Large mailings” in chapter 3.

2 Setup

13
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Mot

Mot

14

Turning on the accessory

The accessory will nol operate if either the upper fold-chute or the
OUtpLE in s remaoved,

1 Plug the power supply into an appropriate power outlet.
2 Press the power switch o 17 1o turn on power 1o the accessory.

The accessory does not start untl paper exits the printer and enters
the accessory, When the accessory is plugged into a power Source,
there will always be power to the accessory interface ('@ "is “standby”
mcheh. For the accessory o operate, the power switch must be placed
in the “on® *1I7 position.

3 Tum on power o the printes,

Installing the accessory EN
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Safety

WARNING!

EM

several safety precautions are built into the Print to BMail®
accessory. For the protection of the operaton, power 1o the accessory
o is stopped under the following conditions:

when a jam occlrs

when the output bin is overfilled

when the output bin is removed

wihen the upper fold-chute is removed

To ensure continued operation of the Print to Mail®
accessory, as well as to ensure oparator sakety, ollow thesa important
safety tps:

MNever block the flow of media between the prnter and the
ACCESSONY.

Mover manually feed media into the accessory,

MNever attempt o operate the accessory with one of both of the
fodd-chutes removed.

MNever attempt 1o adjust fold-stop settings without fifst removing
the Fold-chutes from the accessory.

Mover use madia that does nol meet the specifications of tha
ACCRSSONY.

MNever feed non-media items into the accessary.

MNever place hands near accessory openings when operating the
ACCESSONY.

Mover allow loose objects (for example, jewelry) near the
ACCESSONY dUnng oparaton.

2 Setup 15
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3 Using the accessory

Printing on Print to Mail" f orms

Before you use the Print to Mail® accessory, make sure
that you have successiully:

installed the Pring to Mall® accessor .
installed the software, if needed.

Form layout

To make the Print to Mail® accessor  y work with the
software programs you use, you might have 1o manipulate the
placemsent of information.

There ane o parts o Pint to Mail® { orms:

Print area - information offer than address information should
appear n the print area (for example, imoice nformation).

Address area - "1o"; and "from”: addresses appear hene,

Print anes

Address arca = D

16 Printing on Print to Mail® forms EN
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Setting the Print to Mail® accessory

To use the Print to Mail® accessor ), complete the
followang steps:

1 St the fold-stops for the media you want to print (See tabie 1 for

the cormect fold-stop selmgs).

2 Load media into the tray you want 1o use [see table 7 for
orientation insructions).

3 Check the print settings in the softwane {See table 2 for details

about software settings).

Table 1. Fold-stop settings and media orientation

Step 1 Step 2
Fold-stopsettings| Media orientation
Upper Lower | Tray 1

Print to Mail media chute chute | (manuwal feed tray)  Trays 2 and 3
Letter size 48, £-fold 4 B
Letter size check 48, I-fokd 4 B
| Ltter alna—easndad 7 Printed opening Printed opening
image 3A° 3 A | imstractions facing instructions facing up

dom and vy from | and towards thi
Legal size 2C, I-fold z c the prirker printer
Legal size— extended 2

1 B

image 18
Lefier size 0" Fold 4I]I Frinted opening Printed opening
Mot Talds do nol vwork 4 8] instructions fisce instructions face
in-lire wath HP printer L and Loweards down and awey
For folding forms anly. thiz prrinber, from the printer.

Printad opening Printed opening
Legal size—aasy- imstnuctions facimg up, | instructions facing

aD° narmow part of the diom, narmow part of

Sl 4' o media awey from ihe | the meda towards.

prinker the printer

“Arealability of media might be mited,

MNote For letter-size plain paper, use fold-stop settings 4 and B, For kegal-
sized plain paper, use fold-stop seftings @ and C.
EM 3 Using the accessory 17
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Setting fold-stops

1 Remove the fold-chute by pressing the thumb tabs o rebease the
fobd-chute and shding the fold-chutes out of the chute guides,

2 Sgueeze the fold-stop between your thumb and index finger to lift
thwe locking end of the fold-stop.

3 Shde the fold-stop to the seffing you want; setlings ang visible
through the window on the fobd-stop.

MNote The fold-stop must kock firmly in place al the selected setting.

Figure 10. Setting the fold-stops

Table 2. Software settings

Pt ter Wil mraec i

Stap 3, Software settings., HP PCLE Printer Dines

Lesdleer =iz 48

Lesdler-size chack 4B

Letier-size 0" Fold 410

Lol siian — impiliornchind] imange 34

Lesgal siipe 20

Lesgad sz —axlendi=d image 18

1 Click Fibe, click Print, and then click Properies,
¢ Click the Basics 1ab
Under Oreatatkon, selec Portrail and Rotated,

Legal size —easy-open 40

1 Click Fibe, click Print, and then click Properies,
2 Click thie Basies ab

3 Under Orientation, sslec Portrsit and miske sure thal
Rodatad is MOT seleced

18 Setting the HP Prnt to Mail” accessory EN

®
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Software settings

To print documents

From the PCLE HP printer driver.

Click File, click Print, and then chick Properties.
Click the Basics tab.

Under Orientation, select Portrait and Rotated as appropriate
for the specific media, See table 2, "Softwane settings,” to
determine the correct Portrait and Rotated settings.

s W M =

MNote For cther printer jobs, check printer settings befone printing.

ER 3 Using the accessory 18
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Working with the printer

Once thie Pont to Mail® accessory is instalked and turned on,
the fold-siops are set, the fold-chutes are in place,

and the printer input tray is loaded, the accessory is ready
b0 LS,

Nota In continuous operation, the HP Laserlet 4000 senes panter might slow
after printing 30 to &0 sheets This is noamal behavior; the Print to bail®
aceassory adjusts to the printer's oupt.

Sand a print job to the printer. As media is printed and sent o the near
oupLl, the accessory senses that media is present, takes the madia
from the rear oupul, and comphletes the fold for which itwas set.

Prassure-sensitive media is folded, sealed, and thaem sent to the
oupL Ban. Flain paper is only folded and sent to tha output bin,

Remaowe the folded Rems from the outpu bin when it is full,

Nota Remaowe kolded media often to prasent an outpu-bin-full shatdown {also
soe Large mailings, Delow).

() Large mailings

Dwirireg lange mailings, the output bin can become full ofizn. To
prevemt an output-ban-full shutdown, carefully remose the extendable
piece of the output bin, Depending on the placement of the printer
andl accessory, a shallow tray, a box, or a mail bag may be placed
beboass thee oaitput bim o catch the folded media.

20 \Working with the printer EN
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Troubleshooting and
Maintenance

Solving setup problems

Table 3. Solving setup problems

Problem Cause Solution
Accessory doesn't The reversible base is not  See *Attaching the Print to Mail®
match wp bo the printer.  oniented cormectly. aocessory to the prnter® im
chapter 2 to reposition the reversible
base.
The imput tray configuration  Reposition the reversible base or
@ may not be supporbed. remove Wnsupported inpat BCoessanies.
Frimter cable is too Cable not routed through See "Attaching the Print to Mail®
short. cable cutout in the reversible  accessory Lo the printer” in
base, chapter 2 to rercute the cable.
The printer or accessory s Move the printer or accessory closer 1o
mot close enough to the the computer.
Compiger. -
Reposition the printer o accessory.

Purchase a longer cable.

A hole is exposed in the The cable cutout cover is Ses “Atteching the Print to Mail®

upEr, right side of the  mot installed. accessory 1o the printer” in
reversible base. chapler 2 to install the cutout cower.
EN Solving setup problems 21
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Table 3. Solving setup problems
Problem Cause

Accessory will not

removed.

Cables are routed

imzarrectly.

Cables are tangled.

You are not pushing hard

enough,

Primter doesn't The accessory is not
recaognize the plugged into a power
BCCESSONY. SOUICE.

The accessory interface
cahble is not plugged in.

The fold-chutes &nd output
bim are eiher not installed or
imstalled incomecty.

The prinker and accessory
wiere not turned on in the
COTect Sequence.

The printer is an older-
madal HP Laserlet 4000

prinder,

'P‘aper tray does not
e, imcarrectly.

22 4 Troubleshooting and Maintenance

Cables are routed

Solution

The paper tray dust cover or  See "Preparing the pnnter” in chapter 2
‘attach to rear of printer.  duplexer tabs were ot

to make sure the printer will accept the
BCCESSOTY.

See "Attaching the Print to Mail
accessory 1o the prirer” in
chapter 2 reroute the cables.

Untamgle cables from the paper tray.

Ses “Atteching the Print to Mail®
Bocessory 1o the prirmer” in

chapter 2 lo make sure the socessony is
aligned correctly, and wse a firm push to
aftach the accessong

Make sure the power supply is plugged
imic the accessory and the power
source. Set the power switch on the
aocessory to “on® (1) first and then twm
o the printes.

Ses “Atteching the Print to Mail®
accessory 1o the printer” in
chapter 2 to install the interlzce cable.

S “installimg the fold-chutes” and
‘Inztalling the output bin® in chepter #to
imstall the fold-chutes and the ouput
.

Turn off the printer and set the power
awitch on the accessory to “stamdby®
{7, Set the power switch on the
accessory to "on® (1) first and then tum
o the printer.

The accessory does nol comanunicate
with a some alder models of the HP
Laserlet 4000 printer.

Ses “Atteching the Print to Mail®
accessory 1o the printer” in
chapter 2 to rercute the cables.

EN
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Solving printing and folding problems

Table 4. Solving printing and folding problems

Problem Causo

| Primter is unable 1o The margins or wiorking

create forms that work  space are set up incorrecthy,
correctly with the
ACCESSONY.

Address area printed  Form is not oriented
inside farm and cafrectly in the papar ray.
secure data outside

Software settings are
imcormect.

'ﬁ.-:nes.s-::ry will nat The power switch on the
accept primted media.  accessory is set o “standy”

o,

The rear output door is
closed.

Mo media or incomect media
is present in the printer.

The fold-chutes snd cutput
bim are either not installed or
imstalled incomectiy.

The top cover is open.

Solution

See the documentation thet came with
your custom software program for
instructiomns abowt how o develop your
i templatas

See lable 1, "Fold-stop settings and
miedia arientation,” in chapter 2 1o onent
forms correctly.

Ses "Software settings® in chapter 3 for
correct seltings. Rotate image.

Set the power switch on the accessory
ko o (7).

Crpeen the rear cutpult door,

See appendic A amd table 1, *Fold-=top '
seftings and media orentation,” in
chapter 3 for information about meda.

Ses “Installimg the fold-chutes® and
“In=talling the outpat bin® in chapter 2 1o
imstall the fold-chutes and the ouput
bam.

Close e top cover.

EN Solving printing and folding problems 23
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Table 4. Solving printing and folding preblems

Problem

Form doesmt fold
correctly,

Form doesnt seal

lcorrectly.

'Media doesn'l steck

correctly in the outpot

i,

(Cannot detach the

Laccessory from the
peinder.

Causo

The fold-stop settings are

IO el

Forms are not oriented
cofrectly in paper ray.

Forms are not oriented
cinrectly in paper tray.

The wrong form is loaded in

the tray.

Toner or paper dust has

accurmulated on rollers in

the acoessong

The cutput bin is set
imzorrectly.

Aligrment tips on the bottom
af the alignment guide hold

the accessory in place.

24 4 Troubleshooting and Maintenance

®

Solution

See table 1 "Fold-stop settings and
media crientation,” in chapter 3 to set
the fold-stops. Fold-stop settings must
be completely visible through the fold-
stop windows. Fold-stops miust be
seated firmly against the fold-stop

ridges.

See table 1 "Fold-stop settings and
media arientation,” in chapter 3 1o onent
forms correctly.

Ses table 1 "Fold-stop setlings and
media arientation,” in chapter 3 1o orient
forms correctly.

See table 1 "Fold-stop settings and
media onentation,” in chapter 3 1o
choase the right form and to arient
forms caorrectly.

Ses "Cleaning the accessory” later in
this chapter to clean the rollers.

See “Adjusting the cwtpot bin' im
chapter 2 to sel the output bin comectly.

To separete the sccessory from the
printer, jpull the accessary firmiy and
steadly away from the printer. Do not
atbempl to jerk the printer and
accessory aparl. Also, be careful not io
siretch the cables,

EN
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Table 4. Solving printing and folding problems

Problem

Causo

Solution

Primker displeys & 12.01 The fold<chutes and output See “Installimg the fold-chutes® and

&Tor code: the
BOCESSONY is nol
TLning.

Frimter displays a
6800 Yy Error Code
Lamd the accessony
|5 ot running.

EM

bim are eiher not installed or

imstalied incomectiy.

Installing the outpit bin in chapter 2 to
imstall the fold-chutes and owput bin.

There s a jam in the
ACCESSONY.

See "Clearing jams" later in this chapter
for instructions sbou how 1o clear jams.
If, after claaring the jam, the printer still
indicates that there is a jam, iny opening
and chosing the top cover of the printer
once, If the primter sill indicates that
there is a jam, see the documentation
that came with your printer for
imformeation about how to clear a printer
jam. &fter clearing the jam, check the
cutput bin amd reprint as neaded.

There is a jam in the printer,

See the dooumentation thet came with
your printer for infarmation about how to
clear a printer jam. You might have 1o
repaint the print job.

The accessory interface

cable is mot plugged

in.

Ses “Atteching the Print to Mail®
accessory 1o the printer” in

chapter 2 to connect the accessory
interface cable.

The top cowar i5 open.

Cloze the top oover.

There are loose sheats

between the printer and tha

ACCEGSOTY.

The Pring to Mail®
cutput bin is full.

There is ajarn in the
BOCESSONY.

Power 1o the eccessory has

beem intermuptad or the

accessory interface cable

[C-link) has been
disconmected.

®

Remove lonse shesis,

Emply the cutput bin.

1 See "Clearimg jams® Later im this
chapter for instructions.

2 Turnthe printer off and then back
o (wour print job will be losz).

3 Setthe acoessory power switch o
‘stamdby® ") and then back to
‘o’ (7).

4 Check the output bin and reprint as
MES0e.

Check cable connections.

2 Setthe accessory power swikch o
‘stamdby® ") and then back to
‘o’ (7).

3 Turnthe printer off and then back

i (your print job will b= lost).

Solving printing and folding problems 25
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Jams

After the Print to Mail” accessor v is instalked and plugged
in, there is continuous commumcation between the acoessory and the
neswver HP Laserlet 4000 series monochrome printers.

When the accessory Senses a jam, it ceases operation, and Paper JJam
In Cutput Device appears on the pranter contral panel display.

To clear a jam, follow the instructions that begin on the following page
urdler "Clearing jams."

The printer event kog contains more information about the location of
thex jam. To display and interpret the event log, see “Interpreting the
envent log® later in this chapter,

26 4 Troubleshooting and Maintenance EN
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Clearing jams

1 Prass the power switch o “standby” (5.

Figure 11. Turning the accessory to “standby” (" o")

Note Do not turn off power to the printer. All print job information will be lost.
@ 2 Prass the thumb labs o remove the upper fobd-chute. Do not
attampt 1o open the top cover until the upper fold-chute is
removed.

Figure 12, Removing the upper fold-chute

EM Jams 27
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3 Open the op cover of the accessory.

4 Remove the output bim,
5  Press the thumb tabs to remowe the lower fold-chute.

Figure 13. Opening the top cover

6 Locate the jam-clearing knob at the end of the upper roller and
@ rodate the knobr in either direction with one hand while pulling the
jammiedd media out with the other hand, if necessary,

Figura 14. Rotating the jam-clearing knob

Note Avosd ripping media from the accessory. Rotate the knob in the direction
of least resistance.

28 4 Troubleshooting and Maintenance EN
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RMota

EN

Close the top cover.

8 Check the fold-chutes o make sure that they are clear of media
and that the correct settings are sl in place.

9  Replace both fold-chutes and the output bin,
10 Prass the power switch to the "on® ("} position.

Depending on the nature of the accessory jam, the printer might stop
immediately, IF it does, a jam condition might have occurmed in the
printer. The paper path jam in the printer must be cleared before
operaton CAan Fesume,

Resetting the accessory

After cleaning a jam, reset the accessory using ome of these three
methods:

Remaove and reinstall the upper fold-chute.
Remaowe and reinstall the owmput bin.

Sel the accessory power switch 1o “standby® (" @), and then back
1o the “on® (") position.

Jam recovery

Whean jam recovery s enabled, tha printar reprints jJammed pages
aftar the jam 15 clearad. Look at the oupii o see which pages should
be reprintad.

Wou can prevent reaprints when printing certain items (such as checks)
by dirsabding gam recovery.

To disable jam recovery

1 Prass Menu untll Configuration Menu appears on the printer
cortrol paned display.

2 Prass [TEm until Jam Recovery appears on the display.
Prass VaLuE until Jam Recovery = Off appears on the display.

4 Press SELECT and then prass GO,

Jams 28
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Interpreting the event log

When the message Paper Jam In Output Device appears on the
printer control panel display, check the printer event kg for
information about the location of the jam.

To show the event log
1 Press Menu until Information Menw appears on the display.

2 Press [TEw until Show Event Log appears on the display,

3 Press SeLecT and then press Go,

To inter pret the event log
Event explanations appear in the table below;

Table 5. Events
Event

Action

Fapeyr in dnpudt dueing startup (evant message

Remove the page.

12.07). Duing an internal test gl startup. a2 Clear the paper path in the accessory.
page was found al the accessory input. The 5 e ke o e that the ADCESSOry power
pnind Iﬂas_nirun and there should not be & switch is set to the "on” {*I") positicn.
aboic i pldlt 4 Resetthe acoessony.
Paper at inpuf foo fong. The primt joswas im 1 Clear the jam im the eccessory. If there is
process, & jam is likely o be located atthe alsa a jam in the primter, clear the prirmer,
ACCESSONY INpLUL. 2  Resetthe acoessory.
Fapear did nat axt, The print job was in 1 Clear the jam im the sccessory. If there is
process. A jam is likely to be located inside the alsa a jam in the printer, clear the printer,
ACCESSONY. 2 Resetthe accessong
Any avent {event message G651 yy). 1 Clear the jam in the sccessory.
==
Recommect the accessory power calble
and accessary interface cable (C-link).
2  Resetthe accesson
3 Turnthe printer off and then back on {your
print job will be bost).
MNote See printer documentation for explanations of other event messages,
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Cleaning the accessory

Cleaming is limited o Wo accessory pans: covers and rollers.
Cheaning Kits are available for purchase.

Covers

Clean the outside covers monthly of as Necessany.

To clean the covers

Clean the outside of the accessory by wiping the covers with a water-
dampenaed choth,

Rollers

Clean all four rollers monthly or as necessany. As the rollers
accumlate siray toner and paper dust, clean them with a soapy,
water-dampened, lint-free cloth.

To clean the rollers

1 Tum off power and then unplug the power conds from their power
outhets for bath the accessory and the printer.

2 Remove the output bin and both fold-chutes,

Cleaning the accessory 31
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3 Open the op cover of the accessory and locate the four rollers
and the jam-clearing knob nside the accessorny.

Four rollars
Figure 15. Locating the four rollers

4 Lightly dampen a lint-free cloth with soapy water and wipe clean
the exposed surfaces of the rollers, including the black roller
hands.,

5§  Keepthe cloth and your hands free of the ollers and tum the jam-
clearing knob to expose more of the surfaces of the four rollers,

6 Repeat step 5 undil the rollers and black roller bands are clean,

7 Lightly dampen a lint-free cloth with plain water and wipe clean
the exposed surfaces of the four rollers and black roller bands.,

8 Allow the rollers and back roller bands to completedy air-dry
before procesdng o step 9,

8  Close the cover, replace the fold-chutes and owtput bin, and plug
the power cords for both the accessory and the printer into their
power outlats,

32 4 Troubleshooting and Maintenance EN
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Print to Mail* Accessory

Physical

Helght—{When wused with:)

HF LaserJet 4700, 4700n
47008

Widih

Dieptin with cotput bin retrected

I_‘.“:'-|!I'|'.'! I !|.|!|:|:I,I!ir: ExbeEnded

Weight, approxmals

4.6 cm (13,6 inches)
4.7 cm (184 inches)

384 cm (15.5 inches)
44,3 cm (18 imches)

B2 om (27,75 inchwes)

12.7 kg {28 |bs)

EN
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Electrical

Fower consumption {awerage, in walts) Folding: 32
Standby: less than 1

Minimurm recommended circuit capacity 100 to 127 wolts,

bess tham 1.5 amps
230 to 240 volis,
less tham 1.2 amps

Power requirements (ecceptable ime voltage) 100 t0 127 wolis, 50060 Hz
230 1o 240 wolis, S0/60 Hz

Operating environment
Temperature 10 to 32 degrees Calsius
(5010 91 degrees Fahrenihelt)
@ Relative humidity 20 to B0 percent
Media
Forms 24 10 29 & (90 1o 108 gim?)
Paper 20 to 24 b (75 1o 80 gim?)
34 A Specifications EN
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Regulatory information

FCC regulations

This equipment has been ested and found © comply with the imits
for a Class B digital device, pursuant to Part 15 of the FCC nules.
These limits are designed to provide reasonable profection against
harmful interference in a residental installation. This eqguipmemt
generates, uses, and can radate radio frequency enengy, and if not
installed and used in accordance with the insructions, may causs
harmful interference to radio communications. However, there is no
guarames that interference will mol ocour in a particular installaton. |
this equapment does cause harmiul interference to radio or television
recaption, which can be determined by turning the equipment off and
o, the wser is encouraged o ry (o comect the interference by one o
e of the following measdres:

¥ Reorient o relocate the receiving antenna.
¥ ncrease separation between equipment and receiver.

¥ Connect equipment to an outhet on a circuit different from that on
which the receivers is located.

¥ Consult your dealer of an expenenced radio/ TV technician.

Note Ay changes or modifications to the Print to Mail®  accessory nol
expressly approved could void the user's authority 1o operate the equipment,
EN Regulatory information 35
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B Service and Support

Warranty information

Limited warranty statement

Print to Mail® accessor v
S MONTH LIMITED WARRANTY

1. Fora period of six (6) months from date of purchasea, any repairs necessary
because of defects n material or workmarship will be made without charge,

In oder o sctivate your product warranty, sou BIUST @l out and retam the
product reqistration card inchuded with your equpment

2. Hote that abusive wear and tear, or damaqe cavsed by aocident, disasber, misuse,
unauthorized modfications and unauthoized serdics ts nol covered, and changes
mavy be made insuch cases

1, No cthor wamanty, express of implied, shal be applicable 1o this equipmant. Tha
aperatoriownes will be responsiblie Tor any hoss, incovenisncs, epense of ol
incidertal ar consequential damages occasioned by the prodwct.

4. This wamanly applies la the arginal purchases anly, and is mol ranslenable v
the 1tk b the acuipment vwithost writhan authori zeton

36  Warranty information EM
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Repair and Service

In the everd your Print 4o Mal® socessony requires serdce,  provides repair
Of Teplacemant service s available.

1. Coniacl Cusiomer Sendce 10 secling o Service Onder (509 number. The SO0 number
is reqquired 1o nsee prompt processng. Please provide the Model and Senal Bumber
listesd on the back of yous unit when requesting the SO numbsr.

2. Advance Peplacament service is availabde. When a replacement unil = required, o
unit can b shipped within 24 hours whenever possible, Under normal ciroumstanoes,
uinits sent in for repair will ba shipped back within a maximum of & working days.

3, Replacemant urits are covered by the halance of the orginal purchase wamanty, o
Sl days, whichesar is longer. Rapairg are warranted Tor 90 day=.

4. Extended Warranty and Servics fAgresmenls are available. Canlacl your
repraserathia for detaits,

5. & Mlat rate 5 changad for repairs of replacement of units ot of warranty

Repackaging Guidelines

@ 1. 'When shipping unils back, please nclude your ame, return address, and phore
numbsar, a5 wall as payman of purchase order kor repalireplacemant changas, plus
freight charnges aver and aboye the standard UFPS rate. Units ol so accomparied
will niod ba processed, (4 senvica Infoemation Fomm s included on the neet page of
this manual] Be sune i mark the service order numbes cleafy an the shipping labe)
ar tha catsida of the camon

2. Toavok addiional damage dus i shipping, pleass uss the orginal foam-lined
Ebot b Pk WAL Linil

3. Units will be shipped prepaid [conlinental US only), welizing standad United
Parcel Sarvica (LPS), Intha syent you wish other than standard LIPS, the additional
casl over and abave standard UPS rate will then be charged 1o the customer.

4, Please address all inguiriers regarding the Pring o Mail equipment and foms fo

EN B Service and Support
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Service information form

‘Wha is returning the equpment ™

| Persan o contact:
Iﬂilt'
|Phone:
Abernale comact, |Phone

|Return shipping Address:

il shioping | .

‘What is being semt?; Pliocied mumbser;

Serinl rurmbier:

Pizaze aftach any relevant pimtouts or samples when reluming eouipment.
| Do not ship accessores that are not required 1o complets Iimrq:nilrnarl,lal:.chari'rguppﬁ-s__ =

[What neads to be done?

1, Describe the canditions of the failre. (What sas the failee? YWhat were you doing when the failee
occurred? Whit software were you rurmning T ks the failure repeatable?)

2, ¥ the fadure is intermittent, how much time elapses betweon falunes?

3, Bervice order number (this is the number given o yow by the service conber iepresentative);

4, Acichticnal cormmeenis:

38 B Service and Suppaor
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Customer Care service and support

Thank wou for your purchase. Along with your product, you receive a
variety of support senices and our support partners desiged
to give your the resulits you need, quickly and professionally.

Online services

For 24-hour eccess to information over your modem, we suggest these
SArViCes,

EN Customer Care service and support 39
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